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,PSOHPHQWDWLRQRI.0ZLOOSURYLGHEHQHILWVDPRQJRWKHUVWKHUHLVPRUHWUDQVSDUHQWNQRZOHGJHLQIRUPDWLRQWKH
FUHDWLRQSURFHVVRINQRZOHGJHEDVHGDGGHGYDOXHWKHLQFUHDVHRIFRPSHWLWLYHQHVVDQGZRUNHUPRWLYDWLRQ.0ZLOO
EHHIIHFWLYHLIHYHU\HPSOR\HHLQWKHFRPSDQ\KDVDPXWXDOGHVLUHWRFRQWULEXWHNQRZOHGJHZLWKLQWKHRUJDQL]DWLRQ
,QWDFLWNQRZOHGJHVKDULQJDFWLYLW\WKHZRUNHUVZLOOFRPELQHNQRZOHGJHLGHDVH[SHULHQFHRUH[SHUWLVHWKURXJKWKH
SURFHVV RI WHDPZRUN WKDW ZLOO HQFRXUDJH ZRUNHUV WR SURGXFH LQQRYDWLYH SURGXFWV  SURFHVVHV :KHUHDV H[SOLFLW
NQRZOHGJHVKDULQJDFWLYLWLHVZLOOHQFRXUDJHHDFKZRUNHUWRFRPELQHNQRZOHGJHWKDWKDVEHHQFRGLILHGWKDWHQDEOHWR
FUHDWHQHZNQRZOHGJHWKDWFDQHQKDQFHWKHLQGLYLGXDOLQQRYDWLRQFDSDELOLWLHV6XUHVK
,QWKH6PDOO0HGLXP(QWHUSULVHV60(VKDYLQJWKHVWUHQJWKRQPRWLYDWLRQDJRRGZRUNLQJQHWZRUNXQLTXHVNLOOV
VKRUW LQIRUPDO FRPPXQLFDWLRQ HQDEOHV NQRZOHGJH VKDULQJ SURFHVV UXQPRUH QDWXUDOO\ HIILFLHQWO\ DQG HIIHFWLYHO\
1JDK DQG -XVRII  7KHUH DUH H[FKDQJHV RI LGHDV DQG H[SHULHQFH DPRQJ LQGLYLGXDOV LQ WKH 60(V LQ WKH
NQRZOHGJHVKDULQJSURFHVV7KHVXFFHVVLQNQRZOHGJHVKDULQJHQFRXUDJHVWKHFUHDWLRQRINQRZOHGJHWKHLQFUHDVHRI
FRQWLQXRXVLQQRYDWLRQFDSDELOLWLHVDQGZLOOILQDOO\VWLPXODWHLQGLYLGXDOVWRWKLQNFULWLFDOO\DQGFUHDWLYHO\.DQJ.LP
DQG&KDQJ7KXVWKHOLQNEHWZHHQWKHLQFUHDVHRI6PDOO0HGLXP(QWHUSULVH
V60(VLQQRYDWLRQFDSDELOLWLHV
DQGNQRZOHGJHVKDULQJEHKDYLRXU.6%ZLOOEHDQXQLQWHUUXSWHGSURFHVVDQGIRUPDF\FOH6XFKDVGHYHORSPHQWVLQ
WKHOHDWKHUFUDIWFOXVWHULQ0DJHWDQ(DVW-DYD,QGRQHVLDZHOONQRZQDVWKHKDQGLFUDIWVPHQRIOHDWKHUPDGHIRRWZHDU
KDQGLFUDIWSURGXFWZKLFKLQWKHODVWILYH\HDUVKDVEHHQDEOHWRLQFUHDVHLWVLQQRYDWLRQFDSDELOLWLHVWRSURGXFHDYDULHW\
RIOHDWKHUEDJV
7KHJHQHUDODLPVWRDQVZHUWKHUHVHDUFKSUREOHPDVWRKRZWKHSKHQRPHQRQRINQRZOHGJHVKDULQJEHKDYLRULQ
60(VHQKDQFHVLQQRYDWLRQFDSDELOLW\7KHIRFXVRIUHVHDUFKLVWKHSURFHVVRIVKDULQJNQRZOHGJHDPRQJWKH60(V
RZQHUVDQG WKHLUZRUNHUVEDVHGRQH[SHULHQFHJDLQHGGXULQJ UXQQLQJ WKHEXVLQHVV7KHPRUHRSHUDWLRQDO UHVHDUFK
REMHFWLYHVDUHUHYHDOLQJDQGXQGHUVWDQGLQJWKHDWWLWXGHVDQGPRWLYDWLRQRIRZQHUVRI60(VWR.6%YDOXHVRI60(V

RZQHUVWKHSHUFHLYHGEHKDYLRXUWKDWLVDFFHSWDEOHWRDOOSDUWLHVFRQFHUQHGZLWK.6%
/LWHUDWXUH5HYLHZ
2.1. Knowledge Sharing Behaviour 
7KHGHILQLWLRQRINQRZOHGJHYDULHVDQGWKHUHLVQRFRQVHQVXVUHJDUGLQJWRGHILQLWLRQ6LPSO\VSHDNLQJNQRZOHGJH
PDQDJHPHQWLVGHILQHGDVWKHSURFHVVRIFRQYHUWLQJWDFLWNQRZOHGJHLQWRH[SOLFLWNQRZOHGJHZKLFKLVWKHQGLVWULEXWHG
WR DOO PHPEHUV RI WKH FRPSDQ\ +XDQJ DQG +XDQJ  &XUUHQWO\ NQRZOHGJH PDQDJHPHQW LV GHILQHG DV DQ
LPSRUWDQWDSSURDFK LQVROYLQJEXVLQHVVSUREOHPVVXFKDV LQQRYDWLRQDQGFRPSHWLWLYHQHVVZKHQ WKHRUJDQL]DWLRQ
V
SHUIRUPDQFHLVPHDVXUHGE\WKHOHYHORILQQRYDWLRQDQGFRPSHWLWLYHQHVV-DQWXQHQ,QWKLVUHJDUGNQRZOHGJH
PDQDJHPHQWLVGHILQHGDVWKHIRUPXODWLRQVRINQRZOHGJHH[SHUWLVHDQGH[SHULHQFHZKLFKSURYLGHQHZRSSRUWXQLWLHV
DV ZHOO DV WKH DELOLW\ WR HQDEOH VXSHULRU SHUIRUPDQFH DQG VXSSRUWLQJ LQQRYDWLRQ 1RQDND  .QRZOHGJH
PDQDJHPHQWLVDPHWKRGIRURUJDQL]DWLRQVWRFRQWLQXDOO\PDNHFUHDWLRQDQGLQQRYDWLRQLQRUGHUWRPDLQWDLQORQJWHUP
FRPSHWLWLYHQHVV $Q LPSRUWDQW IDFWRU LQ LPSOHPHQWLQJ .0 LV NQRZOHGJH VKDULQJ 0OiGNRYD  .0
LPSOHPHQWDWLRQDLPVWRLPSURYHSHUIRUPDQFHE\JURZLQJFXOWXUHRI.6%ZKHUHNQRZOHGJHLVDQDVVHWWKDWFDQEH
PDQDJHGVRWKDWLWFDQEHFRPPXQLFDWHGDQGVKDUHG'XDQG5HQ9LVYDOLQJDP	6LQJK0HDQZKLOH
6PDOODQG0HGLXP(QWHUSULVHV 60(VKDYLQJVLPSOHRUJDQL]DWLRQDOVWUXFWXUH IODWDQGVLPSOHDQHQWUHSUHQHXULDO
DWWLWXGHDQGQDWXUDODQGVPRRWKORZLQJFXOWXUHRIQDWXUDODQGIORZLQJDVLWLVPDNHLWYHU\HDV\IRU60(VWRFUHDWHD
FXOWXUH RI NQRZOHGJH VKDULQJ &KULVWLQH  5DKDE 6XOLVW\DQGDUL DQG 6XGMRQR  60(V WKDW DUH DEOH WR
HQFRXUDJHHPSOR\HHVWRFRQWULEXWHWKHLUNQRZOHGJHWRPHPEHUVJURXSVDQGFRPSDQLHVZLOOKDYHJUHDWHURSSRUWXQLWLHV
WRFUHDWHQHZLGHDVGHYHORSQHZRSSRUWXQLWLHVWKDWZLOOHYHQWXDOO\SURSHOWKHGHYHORSPHQWRILQQRYDWLRQFDSDELOLWLHV
=KRXDQG8KODQHU/LP+RQJDQG/HH
2.2. Innovation Capability 
,QWKHWHUPLQRORJ\RILQQRYDWLRQFDSDELOLW\LVGHILQHGDVWKHSURGXFW
VFDSDELOLW\WRGHYHORSSURGXFWVWKDWPHHW
WKHPDUNHWWKHFDSDELOLW\WRXWLOL]HWHFKQRORJ\LQGHYHORSLQJSURGXFWVWKHFDSDELOLW\WRGHYHORSQHZSURGXFWV
RU LPSURYH SURGXFW SHUIRUPDQFH SULRU WRPDUNHW QHHGV DQG  WKH FDSDELOLW\ WR XWLOL]H WHFKQRORJ\ WR FUHDWH QHZ
RSSRUWXQLWLHV7KHLQQRYDWLRQFDSDELOLW\FRQFHSWLQFOXGHVWKHGLPHQVLRQVRISURGXFWLQQRYDWLRQSURFHVVLQQRYDWLRQ
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DQGPDQDJHPHQWLQQRYDWLRQ/LQ3OHVVLV,QQRYDWLRQFDSDELOLWLHVFDQEHPHDVXUHGDWWKHLQGLYLGXDODQG
DWWKHRUJDQL]DWLRQOHYHOV$WWKHLQGLYLGXDOOHYHOWKHSHUVSHFWLYHVRILQQRYDWLRQFDSDELOLWLHVDUHJURXSHGLQWRWKH
SHUVSHFWLYH RI SHUVRQDOLW\ FKDUDFWHULVWLFV SHUVRQDOLW\ IRU H[DPSOH WKH OHYHO RI ZLOOLQJQHVV WR FKDQJH IURP DQ
LQGLYLGXDOEHKDYLRUDOSHUVSHFWLYHVXFKDVWKHDELOLW\RILQGLYLGXDOVWRWU\VRPHWKLQJQHZDQGWKHSHUVSHFWLYH
RIRXWSXWQDPHO\WKHDELOLW\RI LQGLYLGXDOV WRPDNHVRPHWKLQJQHZ/LQ$WRUJDQL]DWLRQOHYHO LQQRYDWLRQ
FDSDELOLW\FDQEHPHDVXUHGE\WKHDELOLW\WRGHYHORSQHZSURGXFWVWKHDELOLW\WRUHVSRQGWRWHFKQRORJLFDOFKDQJHVDQG
WKHDELOLW\WRUHVSRQGWRFRPSHWLWRUV,QQRYDWLRQFDSDELOLW\LVEXLOWRQWKUHHFRPSRQHQWVDQLQQRYDWLYHSURGXFWWKDW
LVWKHUHVXOWRILQWHUQDOOHDUQLQJSURFHVVLQYROYLQJPXOWLSOHVRXUFHVRINQRZOHGJHGHYHORSPHQWRISURGXFWTXDOLW\
ZKLFKLVDFKLHYHGWKURXJKWKHGHYHORSPHQWRIRUJDQL]DWLRQ
VVNLOOLQEXLOGLQJWKHRUJDQL]DWLRQ
VDELOLW\WRPDQDJHWKH
NQRZOHGJHDQGDSSO\LWLQWKHSURFHVVRISURGXFWTXDOLW\LPSURYHPHQWWKHPDUNHWJURZWKIDFWRUZKLFKZLOOFUHDWH
D QHHG IRU RUJDQL]DWLRQV WR VNLOOHG ZRUNHUV ZKR DUH DEOH WR EXLOG WKH OHDUQLQJ SURFHVV LQLWLDWLYHV RQ WKH RZQHG
H[SHULHQFHZKLFKDWWKHHQGZLOOLQFUHDVHWKHRUJDQL]DWLRQ
VNQRZOHGJHVWRFN$GDPDQG&RPEHU
2.3. Theory of Planned Behaviour 
,Q WKH7KHRU\RI3ODQQHG%HKDYLRXU LW LVDVVXPHG WKDWKXPDQVDUH UDWLRQDOEHLQJVDQGXVH LQIRUPDWLRQ WKDW LV
SRVVLEOHIRUWKHPV\VWHPDWLFDOO\3HRSOHWKLQNRIWKHLPSOLFDWLRQVRIWKHLUDFWLRQVEHIRUHWKH\GHFLGHWRGRRUQRWGR
FHUWDLQEHKDYLRUV ,QGLYLGXDOEHKDYLRU LVSUHFHGHGE\ WKH LQWHQWLRQ WREHKDYH7KHVWURQJHUDSHUVRQ
V LQWHQWLRQ WR
EHKDYH LQ D FHUWDLQEHKDYLRXU WKH JUHDWHU WKH H[SHFWDWLRQRI WKHSHUVRQ WR VXFFHVVIXOO\ GR VR7KLV LQWHQWLRQ LV D
IXQFWLRQRIWKHDWWLWXGHWRZDUGWKHEHKDYLRUVXEMHFWLYHQRUPVDQGSHUFHLYHGEHKDYLRUDOFRQWURO$WWLWXGHLVSRVLWLYH
RUQHJDWLYHEHOLHIV WRVKRZDFHUWDLQEHKDYLRU6XEMHFWLYHQRUPVDUHDOVRDVVXPHGWREHDIXQFWLRQRI WKHVSHFLILF
EHOLHIVOHDGDSHUVRQWRDJUHHRUGLVDJUHHWREHKDYH3HUFHLYHGEHKDYLRUDOFRQWUROFDQEHGHILQHGDVWKHGHJUHHWRZKLFK
LQGLYLGXDOIHHOVWKDWWKHSUHVHQFHRUDEVHQFHRIDEHKDYLRULVXQGHUKLVFRQWURO$M]HQDQG)LVKEHLQ
0HWKRGRORJ\
7KLVVWXG\XVHGDQLQWHUSUHWLYHSDUDGLJPZLWKWKHSKHQRPHQRORJLFDOPHWKRG7KHVWXG\ZDVFRQGXFWHGLQOHDWKHU
KDQGLFUDIWLQGXVWU\FOXVWHULQ0DJHWDQUHJHQF\(DVW-DYD,QGRQHVLD7KHLQIRUPDQWVDUH60(VRZQHUVDVPXFKDV
IRXUSHRSOHVZKRKDGSUHYLRXVO\JLYHQDXGLRWDSH UHFRUGHGFRQVHQW IRUP'DWDZHUHFROOHFWHGE\VHPLVWUXFWXUHG
LQWHUYLHZV REVHUYDWLRQ DQG GRFXPHQWDWLRQ 7KH GDWD YDOLGLW\ WHVW XVHG WULDQJXODWLRQ DQG IROORZXS LQWHUYLHZV
PHPEHUFKHFNIROORZHGE\GDWDDQDO\VLVXVLQJ&UHVZHOO
VPRGHORIGDWDDQDO\VLV&UHVZHOO1DUUDWLYHPHWKRG
ZDVXVHGWRSUHVHQWWKHUHVHDUFKILQGLQJV
)LQGLQJVDQG'LVFXVVLRQ
4.1. Findings 
7KHIROORZLQJGLVFXVVLRQRIHDFKWKHPHDVVRFLDWHGZLWKDVLJQLILFDQWVWDWHPHQWRIWKHWKHPHSURSRVLWLRQVDVZHOO
DVWKHPRGHORIWKHUHODWLRQVKLSEHWZHHQWKHWKHPH
• $WWLWXGHWRZDUG.6%

7KHILUVWIDFWRUUHYHDOHGLV WKHDWWLWXGHWRZDUGV.6% $WWLWXGHVWRZDUGV.6%LQWHUSUHWHGDV WKHVSLULW WRPRYH
IRUZDUG
³IRUPH,
OONHHSRQPDNLQJDWDUJHWVRWKDWLWEHFRPHELJJHUQRPDWWHUKRZLQWHUYLHZ
LQIRUPDQW
.6%ZDVDOVRLQWHUSUHWHGDVDQREOLJDWLRQE\WKHRZQHUVRI60(VDOWKRXJKVRPHWLPHVWKHDFWLRQZDVQRWDOZD\V
REWDLQWKHHPSDWK\RIRWKHUV)RURZQHUVRI60(VHDFKRIWKHNQRZOHGJHDQGH[SHULHQFHWKH\KDYHVKRXOGEHVKDUHG
ZLWKRWKHUSHRSOHERWKHPSOR\HHVDQGEXVLQHVVSDUWQHUV
,W
VDFWXDOO\OLNHP\MRE+RZHYHULWLVRSSRVHG,GRQRWFDUH
LQWHUYLHZLQIRUPDQW
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6KDULQJIRUWXQHZDVDOVRDPHDQVRI60(RZQHUVWRH[SUHVVWKHLUDWWLWXGHWRZDUGV.6%
2EYLRXVO\,FDQQRWDIIRUGLW6RLWVKRXOGEHGLYLGHGDOOJHWWKHVKDUHV
LQWHUYLHZLQIRUPDQW
/DVWO\.6%ZDVDGGUHVVHGDVDIRUPRIHIILFLHQF\DVVWDWHGE\IROORZLQJLQIRUPDQW
<HV\RXFDQEXWWKHWLPH7KHWLPHWRPDNHWKHSDWWHUQWDNHVDWOHDVWRQHGD\,W
VEHWWHU
WREHXVHGIRUILQGLQJRWKHURUGHUVWKDQPDNLQJSDWWHUQV
LQWHUYLHZLQIRUPDQW

• 0RWLYDWLRQLQ.6%

7KHUHZHUHRQO\ILYHRZQHUVRI60(VWKDWZHUHDEOHWRLQQRYDWHSURGXFWVDSSDUHQWO\WKRVHILYHRZQHUVKDYHKLJK
PRWLYDWLRQ WR .6%  0RWLYDWLRQV WR .6% ZHUH DPRQJ RWKHUV JURZWK VHOIUHOLDQFH SDUWQHUVKLS DQG FXVWRPHU
VDWLVIDFWLRQ)LUVWO\.6%LVPRWLYDWHGE\WKHJURZWKPRWLYDWLRQGHVLUHGE\WKHRZQHURI.6%7KHIROORZLQJZDVWKH
LQIRUPDQW
VXWWHUDQFH
7KHVHFRQGJURZWK7KHJURZWKRIWKLV60(LQWHUYLHZLQIRUPDQW
6HFRQGWKH.6%PRWLYDWLRQZDVLQGHSHQGHQFHDVVWDWHGE\WKHLQIRUPDQWEHORZ
,DPWKHPRVWVHQLRUKHUHIRUEDJSURGXFWLRQ,QGHHG,ZDQWWREHDEOHWRVWDQGRQP\RZQ
DOWKRXJK LW LV QRZ VWLOO UHJXODUO\ UHFHLYH RUGHUV IURP WKH VWRUH ORFDWHG RQ 6DZR VWUHHW DQG WKH
FXVWRPHUVFRPLQJKHUHGLUHFWO\LQWHUYLHZLQIRUPDQW
)XUWKHUPRUHWKHSDUWQHUVKLSZDVDOVRDPHDQVRIWKH60(RZQHUWRLQWHUSUHW.6%DVUHIOHFWHGLQWKHVWDWHPHQWRI
RQHRIWKHLQIRUPDQWV
&ROODERUDWLRQIRUWKHSURGXFWLRQIOXHQF\«,WVKRXOGEHOLNHWKDW
LQWHUYLHZLQIRUPDQW
7KHODVWRQH)LQDOO\.6%PRWLYDWLRQZDVLQWHUSUHWHGDVDPHDQVWRUHDOL]HFXVWRPHUVDWLVIDFWLRQDVUHYHDOHGLQWKH
IROORZLQJXWWHUDQFH
:HKDYHDOUHDG\JRWWKHNQRZOHGJHWKHWHFKQRORJ\WKHPDUNHW%XWZHMXVWGRQRWNQRZKRZ
JRRG RXU DELOLW\ LV  KRZ JRRG LV WKH FRQVXPHU UHVSRQVHV RXWVLGH  ZH REVHUYH ZKDW WKH
FRQVXPHUVZDQWLQWHUYLHZLQIRUPDQW

• (PEHGGHG9DOXHV

.6%
VVXFFHVVZDVDOVRGHWHUPLQHGE\WKHYDOXHVHPEHGGHGLQWKH60(RZQHU7KRVHYDOXHVZHUHDPRQJRWKHUV
KDUPRQ\DQGSDWLHQFHWKH0HDQLQJKDUPRQ\ZDVUHYHDOHGLQWKHIROORZLQJXWWHUDQFH
.HHSLQJWKHUHODWLRQVKLSZHOOQHJRWLDWHGZHOOLQWHUYLHZLQIRUPDQW
:KLOHWKHPHDQLQJRISDWLHQFHZDVUHIOHFWHGLQWKHVHFRQGLQIRUPDQW
VXWWHUDQFH
,WQHHGVWUHPHQGRXVSDWLHQFH1RWDOOSHRSOHKDYHUHVSHFWRQPHEHFDXVH,DPFRQVLGHUHG
DVWKH\RXQJHVWEXWKDYLQJWRRPDQ\WKHRUHWLFDOWHUPHYHQWKRXJKWKHUHDUHPDQ\VHQLRUV
ZKRVHOHYHOLVDERYHPH7KHILUVWLVSDWLHQWPXVWEHSDWLHQWLQWHUYLHZLQIRUPDQW

• 3HUFHLYHG%HKDYLRXUDO

.6%
VVXFFHVVDOVRGHSHQGHGRQEHKDYLRXUDOIDFWRUVWKDWFDQEHSHUFHLYHGE\DOOSDUWLHV3HUFHLYHGEHKDYLRXULV
LQWHUSUHWHGDVDFROOHFWLYHOHDUQLQJZLOOLQJQHVVDQGWKRXJKWIXOQHVV7KHPHDQLQJRIFROOHFWLYHOHDUQLQJZDVDPRQJ
RWKHUVUHYHDOHGE\WKHIROORZLQJXWWHUDQFH
)RUDOORIWKRVHZHOHDUQHDFKRWKHULQWHUYLHZLQIRUPDQW
3HUFHLYHGEHKDYLRXUDOVRPHDQVDZLOOLQJQHVVZLWKLQHDFKLQGLYLGXDOLQYROYHGLQ.6%DVUHIOHFWHGLQWKHVLJQLILFDQW
VWDWHPHQWRIWKHILUVWLQIRUPDQW
3DUWLFLSDQWVZHUHIUHH7KHLPSRUWDQWWKLQJIRUWKHPLVWRKDYHWKHLQWHQWLRQWREHFDSDEOH
RILQWHUYLHZLQIRUPDQW
)LQDOO\ VXFFHVV LQ .6% LV GHWHUPLQHG E\ WKH FDSDELOLW\ WR XQGHUVWDQG RWKHU SHRSOH DV PDQLIHVWHG WKH VHFRQG
LQIRUPDQW
VVWDWHPHQW
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7KHVHFRQGRQH\RXNQRZ:HOOLWLVNLQGRI,PDVWHUHGWKHSHUVRQFRXOGGLUHFWWKDW
SHUVRQ.QRZLQJHLWKHUWKHLQGLYLGXDOLVWRXJKDYHUDJHRUHDV\,WLVDEOHWRPDVWHUSHRSOH
SV\FKRORJLFDOO\2K.QRZLQJKRZWRKDQGOHLIWKHSHUVRQLVWRXJK6RKLVPLQGVHWVKRXOG
EHLQRXUKDQGVLQWHUYLHZLQIRUPDQW

• ,QQRYDWLRQ&DSDELOLW\

$FNQRZOHGJHGE\ DOO LQIRUPDQWV WKDW LQQRYDWLRQ FDSDELOLW\ LQFUHDVHG WKURXJK.6% ,QQRYDWLRQ FDSDELOLW\ZDV
LQWHUSUHWHGE\LQIRUPDQWVDVWKHDELOLW\WRSURGXFHLQQRYDWLYHSURGXFWVLPSURYHPHQWRISURGXFWLRQWHFKQLTXHVDQG
ZLOO EH IROORZHGE\TXDOLW\ LPSURYHPHQW7KHPHDQLQJRI LQQRYDWLYHSURGXFW DPRQJRWKHUZDV UHIOHFWHG LQ WKH
VWDWHPHQWRIWKHWKLQIRUPDQW
2QFHP\JUDQGIDWKHURQO\PDGHEHOWV7KHQWKHQH[WSKDVHZDVWREHJLQWRPDNHEDJVEXW
WKHQLWVWRSSHG,VWDUWHGLWDJDLQLQP\IRUZDUG,SURGXFHGWKHEDJDJDLQ(YHQWKHIDFW
ZDVIRRWZHDUSURGXFWLRQKDVMXVWEHHQVWDUWHGWKHODVW\HDUVLQWHUYLHZLQIRUPDQW
)XUWKHU LQQRYDWLRQFDSDELOLWLHVDUHDOVRLQWHUSUHWHGDVDQLPSURYHPHQWRISURGXFWLRQWHFKQLTXHVZKLFKDPRQJ
RWKHUVLVUHYHDOHGE\WKHWKLUGLQIRUPDQW
VQDUUDWLYH
,PRGLILHGWKHVKRHVVHZLQJPDFKLQHWKXVWKHVHZLQJOLQHVKRXOGEHVWUDLJKWLQWHUYLHZ
LQIRUPDQW
)LQDOO\WKHLQQRYDWLRQFDSDELOLW\RI60(RZQHUVLVGHILQHGDVDQLQFUHDVHLQTXDOLW\
,IWKHWHFKQRORJ\KDVEHHQPDVWHUHGWKHTXDOLW\VKRXOGIROORZIURPUDZPDWHULDOVVXSSRUWLQJ
PDWHULDOVWRWKHVHUYLFHLQWHUYLHZLQIRUPDQW
4.2. Discussion 
)XUWKHUPRUHSURSRVLWLRQVUHVXOWLQJIURPVLJQLILFDQWVWDWHPHQWLVDVIROORZ
 .QRZOHGJHVKDULQJEHKDYLRXULVIRUPHGRIDSRVLWLYHDWWLWXGHDQGPRWLYDWLRQWRZDUG
NQRZOHGJHVKDULQJEHKDYLRXUYDOXHVWKDWDUHDGKHUHGLQWKH60(RZQHUVDVZHOODVEHKDYLRXUWKDWLVDFFHSWDEOH
WRDOOSDUWLHV
• $SRVLWLYH DWWLWXGH WRZDUG NQRZOHGJH VKDULQJ EHKDYLRXU LV GULYHQ E\ WKH HQWKXVLDVP WRPRYH IRUZDUG
REOLJDWLRQIRUWXQHVKDULQJDQGHIILFLHQF\
• 0RWLYDWLRQWRZDUGNQRZOHGJHVKDULQJEHKDYLRXUGULYHQE\WKHLQWHQVLRQIRUVPDOOEXVLQHVVRZQHUVWRFUHDWH
JURZWKLQGHSHQGHQFHSDUWQHUVKLSDQGWKHFRQVXPHU
VVDWLVIDFWLRQ
• 7KHYDOXHVDGKHUHGLQWKH60(RZQHUWRHVWDEOLVKDNQRZOHGJHVKDULQJEHKDYLRXULVGHWHUPLQHGE\KDUPRQ\
DQGSDWLHQFH
• 3HUFHLYHGEHKDYLRXULQNQRZOHGJHVKDULQJEHKDYLRXULVIRUPHGE\WKHZLOOLQJQHVVPXWXDOOHDUQLQJDVZHOO
DVWKRXJKWIXOQHVVXQGHUVWDQGLQJRWKHUV
 ,QQRYDWLRQFDSDELOLW\FDQEHIRUPHGIURPNQRZOHGJHVKDULQJEHKDYLRXU

)LQDOO\WKLVUHVHDUFKUHVXOWHGLQDPRGHORI,QQRYDWLRQ&DSDELOLW\%DVHG2Q.QRZOHGJH6KDULQJ%HKDYLRXU
ZKLFKGHVFULEHVWKHUHODWLRQVKLSEHWZHHQNQRZOHGJHVKDULQJEHKDYLRXUDQGLQQRYDWLRQFDSDELOLW\DVIROORZV

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)LJ,QQRYDWLRQ&DSDELOLW\%DVHGRQ.QRZOHGJH6KDULQJ%HKDYLRXU
&RQFOXVLRQV
%DVHGRQWKHILQGLQJVRIWKLVUHVHDUFKLWFDQEHFRQFOXGHGWKDWWKHLQQRYDWLRQFDSDELOLWLHVRI60(VFDQEHHQKDQFHG
WKURXJKWKHHVWDEOLVKPHQWRINQRZOHGJHVKDULQJEHKDYLRUDPRQJ60(V
RZQHUVZLWKHPSOR\HHVDQGDPRQJ60(V

RZQHUV LQFOXVWHUV+RZHYHU WKHHVWDEOLVKPHQWRINQRZOHGJH VKDULQJEHKDYLRUGHSHQGVRQKRZ WKHDWWLWXGHVDQG
PRWLYDWLRQWRZDUGNQRZOHGJHVKDULQJEHKDYLRUYDOXHVDGKHUHGLQWKH60(RZQHUDQGEHKDYLRUWKDWLVDFFHSWDEOHWR
DOOSDUWLHV LQYROYHGLQNQRZOHGJHVKDULQJ6LJQLILFDQWVWDWHPHQWUHYHDOHGWKHH[LVWHQFHRI WKHSDUWQHUVKLSFRQFHSW
ZKLFKLPSOLHVWKHQHHGIRULQFUHDVHGSDUWQHUVKLSVEHWZHHQHQWUHSUHQHXULQWKHFOXVWHUDVZHOODVVLPLODUFOXVWHUVLQ
RWKHUDUHDVDQGJRYHUQPHQWSROLF\ZDVQHHGHGWRVXSSRUWLW7KHSDUWQHUVKLSFRQFHSWUHYHDOHGLQWKLVUHVHDUFKDOVR
SURYLGHWKHRSSRUWXQLW\WRFRQGXFWWKHQH[WUHVHDUFKZKLFKUHYHDOHGWKHFDSDELOLW\LQFUHDVHRISDUWQHUVKLSEDVHG60(
XVLQJPL[HGPHWKRGDSSURDFK
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